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Address: Third Coast Terminals – Friendswood - 18410 Dace Road, Alvin TX 77511 

 

 

Document Requirements 
 

OXEA’s BOL & COA BOL & COA (electronic or paper) will be required for entry. No exceptions. 

 
 

Scheduling Requirements 
 

Loading appointment Appointments must be scheduled at least 48 hours before the carrier arrives. 
Tel: 281.997.5087 
FWDPlantOperations@thirdcoast.com 

 

Email the following 
litrejo@thirdcoast.com 
baviles@thirdcoast.com         
gherrin@thirdcoast.com          fwdplantoperations@thirdcoast.com  
 

 
Use the OXEA order number when scheduling the appointment. 
 
Third Coast will provide a specific pick-up number that the driver must present on 
the day of the appointment. 
 
Carriers arriving early may gain access depending on plant traffic and activity but 
may have to wait until their scheduled appointment time for loading or unloading. 
 
Carriers arriving late (more than 1 hour after the scheduled appointment time) will 
be assessed a late fee and may be worked into the schedule depending on plant 
traffic and activity. Arrival outside of operating hours may also require Overtime 
Fees. 
 
Carriers without the proper paperwork, appointments (as required), and/or 
notification to Third Coast prior to arrival will not be allowed entry into the plant. 

Loading Hours FCL: Full load customer pick-ups 8am-5pm cst Monday – Friday (Driver must be 
checked in at operations window by the appointment time to avoid late fees) 
 
LTL: LTL load customer picks-ups 10a-4pm cst Monday - Friday (Driver must be 
checked in at the operations window by 4pm to avoid any late fees) 
 
See Exhibit A 

Drop & Swaps For Drop/Swaps (empty containers): Third Coast Plant Ops must be notified what 
day the container will arrive (Appointments are not necessary, but the day of arrival 
must be indicated). 
 
For Dropped Bulk (for production/blending/reaction): 
Third Coast CSR must be notified what day the material will arrive (Appointments 
are not necessary, but the day of arrival must be indicated). 
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Extra Fees 

 
Fees Assessed by Third Coast Please note - Third Coast assesses the following fees: 

 
Rush Fees – Applied if the appointment is made with less than 48-hour 
notice. 
 
Late Fees – Applied if the carrier arrives late for the appointment. 
 
No Show Fees – Applied if the carrier does not show up for the scheduled 
appointment. 
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Exhibit A 

 

 

 
 

 


