
 

Delivery and Logistics Work Instruction 

TRI006 - 9008 - Transflo (CSX) Charlotte truck loading 

requirements 
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Address: Transflo (CSX) Charlotte – 601 North Hoskins Road Charlotte, NC 28216 
 
 

Document Requirements 
 

OXEA’s Deliver Note (DN) Driver must have OXEA order number 
Wash certificate Driver must have copy of current wash certificate 

 

Equipment Requirements 
 

Trailer cleanliness Driver must have washout slip and trailer must be 
clean, dry and odor free. 

Test Date Trailer inspection must be in date. 

Compartment Trailers Note:  As of 5/12/2020, no split or compartment loads 
will be offered or allowed to load out of this terminal 
due to shared lines and possible rejections for cross-
contamination. 
 
Exceptions require prior customer approval and a 
completed waiver. The customer assumes full 
responsibility for cross-contamination and volume 
discrepancies related to LTL/compartment trailers. 
  

Blank waivers are not accepted.  

 

Driver Requirements 
 

IDD System Driver will need to be in the IDD system. 
Motor Carrier companies need to register their drivers 
at: https://www.uiia.org/index.php/intermodal-driver-
database-login  
 

 

Scheduling Requirements 
 

Loading appointment Carrier must call Transflo in advance to schedule an 
appointment time for loading.  
OFFICE: 704.394-5547 or 704.394.5564 
OTHER OFFICE: 704.394.6383 (After 2 PM Daily) 
Transflo-CharlotteEast@CSX.com   

 Carrier must be an approved carrier with Transflo. 

Loading hours 0600-1600 
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